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Nov-00|: 0 na na N . R S P I SweT
Dec-00{} 0 n/a 1.00 1 60 4b K Do | —&— Al CLECs
Jan-01| 0 nia 3.00 . C Do
: Fep-01]; 0 na 0.20 TR 0 :
E Mar-01 [ ) na 3.00 5 o ' - v N
5 Apr-01f 0 na 8.00 201 ' ;
May-01|/ 0 n/a 5.00 00 PRGN R R
Jun-01}: 0 n/a 11.67 5 : c 6 6 o6 « v < < = 4
’ | 8888853533553 3
I, T 2 : 2
882 558¢8 %8 2§83
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Arkansas

Average Delay Days for SWBT Caused Missed Due Dates

VGP!
L All CLECs SWEBT
# Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days
[} n/a 8.03
o] na 6.63
0 n/a 6.07
0 n/a 10877 waepmgeaiagwesy o 04 V] e SWBT
38 13.00 2333 -2.20 —&—— All CLECs
0 n/a 40.50 ! .
1 66.00 9.13 3.19 :
[} n/a 2225 N
0 nia 24.00
0 na 1161 L
0 - = = =
& & 3
oL 8§33
e Digital Subscriber Line (DSL
I Measurement };’ All CLECs SWBT
' 49 - 02 4 # Missed Avg. No. Avg. No. Z-Vaiue
5 Due Dates of Days of Days
' y 0 n/a nia
Sep-00; 0 n/a 9.88 oo A
Oct-00f 0 na 7.73 3 N * N
Nov-00| 0 n/a 16.65 P e ~SWBT
Dec-00 0 na 16.55 N . N -—&— All CLECS
Jan-01} 0 na 9.32 S " \
Feb-01f 0 n/a 19.94 . N
Mar-01} | 0 n/a 8.79 L "
Apr-01 0 na 274 N Nl e
May-01 0 n/a 169 D U
el 5 ot I 8 8§ 88853535 § &
L 2 u 2 $ § 3 3 5 8 8 38 5 5 5
: < w Z O 5 = = >
[ 12 Mo. Tota||4 i 9] L S S— W—
- 2 4 — = - = r FEEPL -
i Gl DDS
All CLECs SWBT
‘! 49 - 03 ] # Missed Avg. No. Avg. No.
;] Due Dates of Days of Days
Aug-00 0 na n/a 1 { i
Sep-00} 5} wa na
Oct-0017] o} n/a nia -
Nov-00{: 0 n/a nal welEEsiewsdest o aaee.. SWBT
Dec-00} 0 n/a na —— Al CLECs
Jan-01 0 n/a n/a 1 :i
Feb-01§; 0 na na :
Mar-01}: 0 n/a n/a L
Apr-01f 0 nfa n/a
May-01} 0 n/a n/a N W e e L N %
Jun-01 0 n/a n/a 6 o 5 o - - oI
Jul-01§ 1 2.00 n/a %, 8.1 g€ 8§ 8 3 g % & &5 3 §
——— e L 3 5 T 3 ? § B 8 5 g 5§ 3
[ 32 Mo, Total] | 1 2.00 nal. € o O z 6 5 uw = z -
3 i D§1
l Measurement - All CLECs SweT
48 - 04 # Missed Avg. No. Avg. No. Z-Value
ey L Due Dates of Days of Days 10.0 4 :
Aug-00}- 0
Sep-00! | 0 a0l i
Oct-00} | 0 o
Nov-00}- 0 601 N SN P SWBT
Dec-00] 0 N ——All CLECs
Jan-01 0 a0t N ‘
Feb-01 0 : .
Mar-01 0 20t : .
Apr-01 0 . .
May-01] 0 A N IA o e A L N
Jun-01} g pd - e - h - _ _ e
on): ° 8 8288853335535 3 3
B T ST =4 g 5] 3 8 5 2 ] -4 & 5 3
2 & 6 £ 8 85 ¢ 2 2 & 3 3
I 12 Mo. Total} 0
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Arkansas

Average Delay wed Due Dates
s
[ Measurement Ji All CLECS SWBT 10
f-. # Missed Avg. No. Avg. No. Z-Value 0.9 1
ciiit| Due Dates of Days of Days 0sd
Aug-00F 0 n/a nia /a
Sep-00[; 0 na na n/al! 07 1
Oct-00|° 0 n'a wa walse ety 06+
Nov-00 0 n/a na n/a iy ol R SWBT
Dec-00|" 0 na e wa 04l —— Al CLECS |
Jan-01 0 n/a nla n/a
Feb-01 0 nia wa niaf 031
Mar-01 0 na wa na ; % 024
Apr-01 0 na n/a n/a 2l 01 -
May-01 ° a na wa 0.0 ————t——————&
Jun-01 0 nfa na n/a o o — - - - - - -
wio| o a va a 2388 §23%3%%8 %%
e 2 8 8 & & 8 @2 2 2 £ 4
I 12 Mo. Totall-_ [¢]
. ISDN - BRI
| Measurement All CLECs SWBT
l 49 - 08 1 # Missed Avg. No. Avg. No. Z-Value L
g Due Dates of Days of Days o
Aug-00]’ 2 22.00 7.03 2.60[3 [
Sep-00]- 0 nfa 6.72 nfa N L
0ct-00|. o na 7.04 na R
Nov-00; 0 nfa 5.46 na N B AR swar
Dec-00: 0 nia 16.57 na oo s —— Al CLECS
Jan-01 1 7.00 11.04 -0.24{5 C Vo .
Feb-01} 0 wa 3064 wa AN P |
Mar-01|" 1 3.00 7.00 -0.43 ST .
Apr-01[ o nfa 46.67 A R R SN N ‘/\_A (O
May-01}: 0 n/a 3.56 nfa o A A .
Jun-01}: 0 na 538 n/a 6 6 © + = = = o o= e
Jui-o1}: 0 nia 1.92 wa) b % i 22 % % % T 2
T i TR R T —— o 3 S 2 8 |2 2 2- g 3 3
I 12 Mo. Totalft) al 13.50 10.55 ‘
gy : ISDN - PRI
Measurement | All CLECs SWBT 160.0
g 49 - 07 # Missed Avg. No. Avg. No. Z-Vaiue 1400 +
F Due Dates of Days of Days
; Aug-00[;] 0 na na nfa 120.0 +
Sep-00 0 na 52,00 nia
oct-00|* 0 n/a na n/aff 1000 1
Nov-00|- 0 na 2.46 na w0t X q fee SWBT
Dec-00|" 0 na 29.97 a —— Al CLECs
Jan-01]. 25 29.00 23.00 2580 0.0 +
Feb-01[. ) na va na w0l
Mar-01 23 82.00 nfa na RS
Apr-01} 1 136.00 na n/a 200+
May-01[: 24 1475 n/a nfa . .
Juzm : 0 wa nia nia oo é s é Ty T L L oy
'\ 0 wa va wia §&8 & 88585 E 5 &5
e vty ———— P 2 8 &6 &8 &8 8 ¢ 2 & g 3 A
[CizMo o] { 73] 4563
1 - ~— T T R g 03 g T |
g UNE Loop and Port Combination - ISDN =
IMeasuremem : Al CLECs SWET 50.0
49 - 08 # Missed Avg. No. Avg. No. Z-value 450 + A
sawgis| Due Dates of Days of Days s00 1 ) o
Aug-00}" 0 na 7.03 n/a oA
Sep-00|' 0 wa 672 wa 380 1 o [
Oct-00) | 0 na 7.04 nal 300 4 DN R
Nov-00 0 wa 5.46 wal 250 | N I FERRE sweT
Dec-00 [} n/a 16.57 n/a 200 4 : N : N —&— Al CLECSs
Jan01 0 na 11.04 na ) . : Lo X
Feb-01 0 na 39.64 nfal: 150 1 S B |
Mar-01 0 nia 7.00 nfal: 100 - N |
Apr01| 0 na 4667 a sod el ' [,
May-01 0 na 356 na o0 P
Jun-01 0 na 5.38 al : 5 o6 5 6 r r = = = = e
ot 0 e 1 va § 888 8 58 55 8 5§
T T e e A = 2 38 6 2 &8 8 2 2 & & 3 3
tzvotoal [ ol w0 ~ ‘
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Arkansas

Is (Resle)

Mean Time to Restore (Hours) - Dispatch

VGPL 3
f All CLECs SWBT | 1200
/| # Trouble Mean Time Mean Time Z-Value *“
Reports to Restore to Restore 100.0 4
: 1 6.73 7.54 007
r‘ Sep-00 0 na 5.90 njal: 0.0 |
Oct-00 1 109.97 B.22 L3 S S SWBT
Nov-00}. 0 n/a 6.64 n/aj. 60.0 - ——All CLECs
Dec-00|: 0 nia 8.46 n/aj > ’
Jan-01k ) wa 7.99 nal
Feb-01}} 1 0.02 6.63 o8l 4001
Mar-D1}: 1 5.10 5.01 o.zﬁr;
Apr-01}1 0 wa 7.50 nvals 200
May-01}: 1 8.88 7.01 0.19} P Y U R PPN ...
\ Jun-01f 2 545 6.53 0.11f. 0.08 S 8 3 g e
oot X — S5.22 2 32 5 : § % 32 % 3 T %3
L 12 Mo. Tntal‘z 6.87 2 & © 2 &8 85 & = s 3
b it DSL (Digital Subscriber Line) :
| Measurement l Al CLECs SWBT/ASI | 90.0
52-02 ] #Trouble Mean Time Mean Time Z-Value |1 gog 4 ,
[0 R Reports to Restore to Restore E - i
f Aug-00 0 na 18.37 n/al{ 700 1 AN R
Sep-00 0 n/a 25.82 n/al| 600 + 4 N ;
0ct-00 0 n/a 28.23 n/a oS ~
Nov-00 0 wa 5297 wal| %0071 . KU S B R SWBT ) |
Dec-00 0 na 76.19 nial| 400 { L . —&—AICtECs | ¢
Jan-01 0 wa 59.87 mal| 00l s ’
Feb-01 0 wa 35.54 niaf: Lo s
Mar-01 0 wa 80.56 naff 200 -7 .
Apr-01 0 n/a 33.78 wal| 1001 el ek
May-01 0 15.07 o
] Jun-01 0 9.15 : e ‘
; 8 88 8 8 3 5 5 3 5 3 3 g
Lot 07 = ,‘,?'j:,. £ 53535858 :5 553 5,
0 a 41. !
ODS §
l Measurement All CLECs SWBT EIRY
: 52 -03 -} # Trouble Mean Time Mean Time Z-Value 1804
¥ S i Reports to Restore to Restore
Aug-00 0 n/a 8.06 wali| 70 1. O
Sep-00 0 60 '-‘
Oct-00 0 . .o
Nov-00}: o 5.0 W . R SWBT
Dec.00 o a0l ot —&— Al CLECs
Jan-01]:] 0 304 '.. : .
Feb-01 0 \ . \
Mar-01 0 204 R
Apr-011 0 104 : . ' .
May-01} 0 . ' . - -t ,
Do : $8888355z:55355 5 3
e s e T §’ § 8 3 § § 8§ £ 5 F 5 3
[ 12 Mo. Total] 0] ] 2 &8 8 & = s 3
E * DS1
M, AI'CLECS SWBT 140
« 52-04 : # Trouble Mean Time Mean Time Z-Value . 2
| Reports 1o Restore to Restore 120 ¥+ ;
Aug-00], 0 wa 0.95 wa 1
Sep-00 0 n/a n/a val| 1007 .
Oct-00| 1 1.18 453 237 ool Lo
Nov-00 0 n/a n/a n/a ’ oo T SWBT
Dec-00 0 na 378 wal | gp | FE —e—AICLECs
Jan-01 ] n/a 12.58 n/a : \
Feb-01 0 nia ma nal| 4.0 4 : .
Mar-01 0 nia nia n/a Y N .
Apr-01 0 na 1.62 wal| 201 i ) RN
May-01}: 0 n/a n/a n/a R . | 2 2
01 0 wa 190 vl T S 8 . = & . s . s
woll o s 220 W $ 3838338 %% %8
- 5 —— ges - - rrowreem — 3 uq), 8 zo 8 g & 3 2_ g _:,, 2
| 1 .
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Arkansas

Mean Time to Restore (Hours) - Dispatch

All CLECs 410
# Trouble Mean Time Mean Time Z-Value 0o
i Reports to Restore to Restore o8l
Aug-00}: 0 na n/a nalpl
Sep-00f; 0 n/a n/a wval] 07 ¢
oet-00f* 0 na s+ | = ST
Nov-00{' 0 na 05 ¢+ ——— Al CLECs :
Dec-00f: 0 na 04 . T
Jan-01}: 0 na
Feb-01f 0 wa 037
Mar-01}: 0 02 ¢
Apr-01 0 014
May-01}, 0 - ———
Jun-01 0 8 8888 3 3% 3 3 5 5 35
01 0 5 23 ::: 3312 ¢%3
TR RN o 2 & o 2 8 8 ¢ s s 3 5
12 Mo. Totall: S ———r —
ISDN - BRI
Al CLECS SWBT | 40.0
# Trouble Mean Time Mean Time Z-vaive  F L
Reports to Restore to Restore ) 35071 ™
2 5.03 10.90 300 | -
1 450 844 CoN
1 352 9.22 2501 PR
0 a 5.37 200 4 L SWBT
o na 3730 ; . . —&— Al CLECs
2 163 12.36 150 4 : B
1 425 8.63 LT ; L
0 na 541 ral;
1 3.38 17.53 -0.35}
2 474 9.38 -0.38}. 0o . . .
f 1.04 5.13 1.02 % % g § % é E 5 3 E, E 5 |
= I8 8228888235353 ;
ISON - PRI 4
All CLECs SWBT o 200
# Troubje Mean Time Mean Time Z-Value 180 4 : ’;
Reports to Restore to Restore H 3
Aug-00] 0 wa 511 wal| €071 o I
Sep-00}; 0 nfa 465 waj| 140+ o i
Oct-00}: 0 na 349 nall 1204 I i
Nov-00}: 1 207 1.65 029} 001 . ZYV::ECS
Dec-00{: 0 na 18.29 nal : . ; * :
Jan-01 0 wa 176 wal| 807 R
Feb-01{ 0 wa 3.17 wal| 60 : ! :
Mar-01 0 na 6.57 wvall 404 - : : - \ N
Apr-01 0 wa 926 val| o0l P IR g
May-01 0 n/a 391 R A L
Juno1] o wa 179 0o S = 5 8 2 = = = = = = =
Ju-01f 0 nfa 9.89 2 2 3 3 5 £ 2 % § % ¢ 2
: o e ——— = 2 & o & 8 8§ ¢ 2 £ g 3 3
[ 12 ™o. Towt}| 1] 207 '5.08 | :
UNE Loop and Port Combination - ISDN ] N ) 4
Measurement ] All CLECs SWBT 400
52 - 08 # Trouble Mean Time Mean Time Z-Value o
s Reports to Restore to Restore 3501 i
Aug-00 0 n/a 10.90 nal | 3004 D
Sep-00 0 na 8.44 n/a Do
Oct-00}" 0 wa 9.22 wal | 250 ¢ o
Nov-00]" 0 wa 5.37 vall a004 e SWET
Dec-00 0 wa 37.30 na coo . ¢ AICLECs
Jan-01 0 n/a 12.36 nfal:| 150 ¢ . B
Feb-01 o na 8.63 100t : S
Mar-01 4] n/a 541 R T A .. ;
Apr-01 0 n/a 17.53 50 4 - i Tt
May-01|" 0 nla 538 A o
Jun-01 0 na 513 00— ; 2 :
Ju-o1f’ 0 na 7.45 2 L £ % ¢ 2 2 % % % % 2 :
R "':"'"":'— - ™ T——— g (% a g 8 g &, s 2- g —% 3 ]
12 Mo. Totat 0 na 1112 | 3
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Arkansas

M™ean Time 1o Resiore {(rhours) - 4o Oispateh
( All CLECs SWBT i 50
l # Trouble Mean Time Mean Time Zvale 14 451 R
TG Reports 1o Restore 1o Restore 5 A
" 0 137 wal] 407 SN
Sep-00}; 0 2.25 wal|l 357
0ct-00) 0 263 nall 304 N .
Nov-00 0 272 vall 551 IEETR A : U (N SWBT
Dec-00 0 2.72 waf - . . ——AIICLECs
Jan-01 0 450 wal| 20T . R
Feb-01 0 243 nalyl 151 et
Mar-01f 0 1.14 wal: 1.0+ :
Apr-01 0 1.53 vall o5l
May-01 0 203 mal'l o — oo oo
Jun-01 0 1.96 n/a ’ 8 é 83 28 5 5 5 5 5 5 B
e ek — L $ 533885 55§ 353
12 Mo. Total 0 2.36 {: @ z e - - = B
DSL {Digital Subscriber Line)
| Measurement |: All CLECs SWRBT/ASI 100.0
52- 10 # Trouble Mean Time Mean Time 2-value || goo4 M
Reports to Restore to Restore - "
[ a 50.68 naf 800 1 DN
0 wa 22.09 nalf 700t Ch
0 wa 13.07 nal| 600 4 Co
0 nia 10.10 wall g0l L A A SWaBT
0 n/a 51.74 nal B ’ P ——¢—AICLECs
0 nfa 53,86 val{ 007 ; Lo :
0 a 10.05 vaff 3007 - : Lo '
) na 94.34 waPl 2004 .. vl :
0 na 3.95 mall 400l aL L Y B
0 na an n/af;
0 va 691 va 00 —————————————
8 8 8 8 8 3 8 53 5 & & 5 :
0 ® & 5 2 & & A £ L % % 3
T 2 338 2 88 ¢ 2 2§ 3 3 ‘
| Measurement l All CLECs SWBT H 3.0 '
! 52-11 4 #Trouble Mean Time Mean Time Z-Vale [ M
; i Reports 1o Restore fo Restore 1 254 A
0 n/a n/a B
0 wa 0.05 201 P 1
0 n/a n/a N 3
0 a 0.08 sl Y N SwaT
o wa : \| | —e—auciLECs l
0 nia 1 : l
0 va g
Mar-01 0 n/a N .
Aprot| 0 n/a i :
May-01 o n/a i ;' R g
e 0 v 8 8 8 88 5 5 5 5 5 5 5
- ot - _na 2 & 3 3 8§ § $ &5 5 & 5 3
- : Bz 2 8 6 2 &8 8 ¢ 2 2 & 3 S
12 Mo. Totall 0 l na
DS1
Measurement }: AllCLECs SWBT 0.7 ;
I 52-12 l # Trouble Mean Time Mean Time Z-Value
i e Reports to Restore to Restore 0.6 1
Aug-00 0 na n/a n/a .
Sep-00 0 n/a na nai| ©%71 o )
Oct-00 0 nia nia nia S ! :
. 04 | S ; ,
Nov-00] 0 na nfa n/a Do RN B SWBT 2
Dec-00 0 nia nia nal| oal Do ~——4—AlICLECs { [
Jan-01 0 na wa na S
Feb-01 0 na n‘a val| 021 SN :
Mar-01- 0 na na n/a :
Apr-01 0 n/a n/a wal| 017 . e
May-01 0 n/a 0.55 n/a N v ;'
suno1| o wa 0.02 wal| 00 Sttt + :
g 8 8 8 8 ¢ 53 3 & & &5 3 3
Jul-01 [} n/a 0.58 n/a & 4 3 2 © £ & 5 5 > £ 3 a
- § 83 :58 585852 3§ 33 ’
12 Mo. Total 0
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Arkansas

e - Specials (

Resale)
————

D

e

Hours) - No Dispatch

T A A S AN

All CLECSs SWBT

# Trouble Mean Time '] -“Mean Time
° Reports. to Restore to Restore

00000000 OO0 OO

—&— All CLECs

ISON - BRI
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
0 na 2.83
[ na 346
1 0.15 285
o] na 1.22
0 n/a 0.89
0 na 1.33
0 na 0.62
0 n/a 1.39
0 na 1.06
"] wa 1.40
[ n/a 0.99
0 n/a 0.79
¥ A T T s e i s e

R TS AR R

— "
> —————¢
- e = e e = =
8 3 58 % &% & § g
5] E 2 s = > € 35
113 5 [ 4 L) 5
a = uw = 2‘ = s &
i
------ SWBT
—&— All CLECs
Ll lﬁt
‘- » '.‘ ~‘ i
..

Dec-00 ¢
Jan-01 ¢

i

T T ISDNMF:RI
Al CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore o Restore

0 n/a 1.53

v} na 0.62

0 n‘a 263

0 /a 0.95

0 na 0.23

[« n/a 0.43

0 n/a 0.95

0 n/a 2.96

0 n/a 0.41

0 n/a 1.13

0 na 263

[ 0.83

0 1.31 i

Aug-00
Sep-00 ¢
Oct-00 ¢
Nov-00 ¢
Dec-00 ¢ .*
Jan-01 ¢

; h UNE Loop and Port Combination - ISDN
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

0 na 283

0 na 3.46

0 na 2.85

1] n/a 1.22

0 n/a 0.89

o] nfa 133

0 na 0.62

0 na 1.39

o] na 1.06

(4 na 1.40

0 wa 0.99

0 0.79

Aug-00 .
Sep-00 ¢
Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

|

—e——All CLECs
. 1y
0 . N *
.. 2T q
v
- - - Py Py
- g -
- - - - - -
& 5 & & & &
o = = > c
Gl L] ) s 3
w = 2’ = = - i
" T g P———————————dme
e Stk A Sk A NS S AR
------ SWBT
—o—AllCLECs
LS . “~.
. ’ . . .
& & & &- & ,‘
g g * * <
- - - - - - 9
2 % 5 &5 5 & ,
O - e 4 ;
D [ 1) 3
w b3 2 = = - :
4
e )




Maintenance - Specials (Resale)

Arkansas

Repeat Reports (%)

R VGPL
[Measurement | Al CLECs SWBT | 60.0%
| 53 - 01 | # Trouble # Repeat % Repeat % Repeat Z-Value §
B ; Reports Reports Reparts Reports “ 50.0% 4
Aug-00} 1 4] 0.00% 10.67% -0.35}
Sep-00}: 0 0 na 10.44% nal| app% 1
Oct-00 1 Y 0.00% 16.74% -0.45
Nov-00} 0 o n/a 9.40% ] S N A Swet
Dec-00|: 0 0 n/a 7.48% wal’ ——AlCLECS
Jan01), 0 0 wa|  1151% L[ —
Feb-01f 1 o 0.00% 12.89%
Mar-01 1 0 0.00% 10.40% v beo et URIUPERAAE NPy LD
Apr-01|’ 0 0 nfa 11.17% -
May-01} 1 0 0.00% 12.57%
Jun-a1 2 1 5000%|  12.81% 00% $——4—t—0—¢—4—4—¢—+—¢ 2
: 8 8 8 8 8 53 3 53 53 & & 3
I ) — — o 2 &3 3 8 5 % 8 53 §F 5 2
12 Mo, Total 11.44% 2 4 0 238 3 & = = -
A DSL (Digital Subscriber Line)
Measurement {. All CLECs SWBT/ASI 50.0%
53-02 # Trouble # Repeat % Repeat | % Repeat Z2-Value 45.0% + .
i Reports Reports Reports Reports N
Aug-00 0 0 na 13.79% .
Sep-00 0 0 nfa 18.76% et
Oct-00} 0 4] nja 40.82% i
Nov-00}: 0 0 n/a 44.10% , R N R SwaT
Dec-00 0 o n/a 34.66% .-' . —&—AlICLECSs
Jan-01 0 0 nja 35.84% : A
Feb-01 0 o na 28.76% . .
Mar-01 0 0 n/a 18.85%
Apr-01 0 0 nfa 5.08%
May-01 0 0 n/a 8.22% PN U
Jun-01 0 0 n/a 0.00% - o - e e e e e - - -
Jul-01 _of _0] _na| ___000% g % § § E % 2 %2 ‘g °§ s
—-——-——-,,D ,0, T r— g8 8 8 538 § & g2 5 3
e DDS
1 Measurement All CLECs SWBT
| 53 -03 [ # Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports Reports E
0 ¢ nfa 0.00% !
0 0 n/a 0.00% K
I S O | I N N s
0 o nva 0.00% AICLECs | |
0 ) na n/a :
0 4 n/a n/a
0 [ nfa n/a
0 0 wa na
0 o n/a 0.00% L :
0 0 n/a 0.00% 6 5 6 6 © = = = .- e - - :
, 0 0 na 0.00% s 2 3 3 ¢ T2 ¢ % % % 2 '
sewzn - T T é: uu’ 3 zo 8 8 e 2 2- g 3 3
12 Mo. Total] 0 a wal 0.00%)' i
ey
DS1 n 4-:.-_;
I Measurementl All CLECs SWBT 100.0%
53-04 # Trouble # Repeat % Repeat | % Repeat Z-Value 90.0% +
i 3 { Reports Reports Reports Reparts
Aug-00 0 0 n/a 0.00% wal| 200%7
Sep-00 0 [} na na nal:| 700%
Oct-00 1 0 0.00% 0.00% 0.00 60.0% +
Nov-00 0 0 na n/a n/a so0%d | [ il\:v(:B:EC
Dec-00 0 0 n‘a 0.00% n/a hd
Jan-01 0 0 na 0.00% wa|| 400% T
Feb-01 0 o na wa naf| 30.0% 1
Mar-01 0 0 n/a nfa na 20.0% +
Apr-01 0 0 wa 0.00% nal! 400w 4
May-01] 0 0 n/a 0.00% na
Jun-01 0 0 n/a 0.00% n/a 0'0%0 é ; : : f f f 3 3 f -
Jul-01 0 0 n/a g 2 2 % 9 2 2 2 2 < 2 2
el = L g £ 5 5 § § 8 5 5 35 53
: w O = w = s 7
[ 12 Mo. Total] 1 o]  0.00%] < z =
— T—— — s = - T pS - T e w s
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Maintenance - Specials (Resale) Arkansas

A All CLECs L
F # Trouble| # Repeat | % Repeat | % Repeat zvaive K| so00% 4
Reports Reports Reports Reports i 80.0% 1
Aug-00] 0 0 n/a nla E]
Sep-00 o] Q na n/a n/aj: 70.0% 1
Oct-00} 0 o a na nal| 600% + —_———
Nov-00] | 0 0 na wa wall sqod 7T i::VcBLTECs E
Dec-00|}] 0 0 nfa nwa n/a 4 a00% 4 e
Jan-013 0 0 n/a n‘a nfaf: ’
Feb-01f: 0 ) na n/a naly| 300%
Mar-01}* 0 0 na a nali| 20.0% +
Apr-01 0 0 na nia nia ! 100% 1
May-01 [, o o] nfa nia nfaf i
Ju:n—01 : 0 0 na wa A 2
Jul-01}: 0 0 na na g 8 % g8 & 3 A G
el ey — e ———— 2 & o 2 & & 2 =2 g g 3 =
12 Mo, Total| o} 0
mEE — —— : e T—— - - -
Wire'in_j Al CLECs SWBT | 600%
53 - 06 # Trouble| # Repeat % Repeaat % Repeat Z-Value
CreAE Reports Reports Reparts Reports | 50.0% 1+
2 o 0.00% 18.06% -0.661 :
Sep-00l¢ 1 o 0.00% 10.96% 0358 400% 4
Oct-00}: 2 o 0.00% 16.67% 0563 :
Nov-00f" 0 0 n/a 15.07% wall s d | V] [T SWBT :
Dec-00f" [5} o} nia 12.99% n/al: —&— Al CLECs | |
Jan-01 2 0 0.00% 15.05% 0.58[| 2000 | ) e )
Feb-01 1 0 0.00% 18.75% -0.48|. ..
Mar-01 0 0 n/a 15.28% val| joom |l vt -
Apr-01 1 0 0.00% 20.00% 050 o
May-01| 2 0 0.00% 21.62% 0.74] NN N {.
Jun-01 2 1 16.67% 1.23f: 00% p é é é é - = = o om o e
Jul-01]; 1 0 18.52% > 2 ¢ 2 2 2 2 % % % 2 %2
- —_— ~ RE TR : 2 (% S § 8 g5 o 3 ‘% g 3 s 8
g 16.59%
| ISON - PRI " =
Measurement | All CLECS SWBT 20.0%
i..53-07 5} # Trouble| # Repeat | % Repeat | % Repeat Z-Value 18.0% + .
: Reports Reports Reports Reports 16.0% 4 _'-‘
Aug-00|: 0 0 na 0.00% ' i}
Sep-00{: o 0 ra 0.00% 140% 1 o
0ct-00{ 0 0 nia 17.65% 12.0% ¢ Co
Nov-00 |+ 1 0 0.00% 0.00% 100% 4 seem | T SweT
Dec-00 o] 0 na 0.00% 8.0% 1 K . ; o— Al CLECs | E
Jan-01}’ 0 0 na 10.00% R . \ g
Feb-01]. 0 0 n/a 10.00% 80% 1+ B ; | i
Mar-01 | 0 0 na 0.00% ao%t ! ' : '
Apr-01f: 0 0 na 0.00% 20% 4 - | ; |
May-01}- 0 0 nia 0.00% ! Lo : 4
: 0.0% ———————+—>—0——» -
Jun-01 ; 0 o n/a 0.00% 2 8 8 8 S - e o e v e e ’
_Juho1f’ 0 of e 0.00% 2 & % 1 % E % T 23 g 2 *
T 12 mo. Total] ] 1 o] 000% 4.39% £ » © 2 0 5w = < 2 5 7
| UNE Loop and Port Combination - ISON ] - " "v = ‘
Measurement | All CLECs SweT 25.0% 7
! 53 - 08 | # Trouble| #Repeat | % Repeat | % Repeat Z-Value -
Reports Reports Reports Reports 1 200% 4 LT '~‘
Aug-00}: 0 o] na 18.06% n/af: ’ - ) AR
Sep-00 0 0 nal  10.96% ral’ . . S et
Oct-00 b 0 val  1667% wal] 1s0% 4 . L
Nov-00} . 0 0 nia 15.07% nla B SWaT .
Dec-00 0 o] n/a 12.99% n/a . 4
Jan-01 0 0 nia 15.05% waf | 10%% T ANCLECs
Feb-01} - o] Q n/a 18.75% n/a
Mar-01}- 0 0 n/a 15.28% n/a 5.0% +
Apr-01]. 0 0 nia 20.00% nal.
May-01]: [¢] o] nia 21.62% nia 0.0% e e
Jun-01 - 0 0 nva 16.67% nfa e o o é é - e e o = e e
ot 0 0 val  18.52% e E § g g % T E Z : 3
12 Mo_Total] [ o] 0 na] _ 16.59%} < e © 26 5w = = = - _ _
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Maintenance - Specials (Resale)

Arkansas

VGPL” m——

[ Measurement l; All CLECs SWBT | 1.6%
‘ 54 - 01 7| No.of | #Trouble Troubie Trouble Z-Value 4%
Circuits Reports | Report Rate | Report Rate
144 1 0.69% 0.33% 075{{ 1.2% |
120 0 0.00% 0.39% -0.68
121 1 0.83% 0.47% 0.58}.
109 0 0.00% 0.30% 058 nge d e 1 V| = SweT
151 0 0.00% 0.30% -0.67¢ —t— All CLECS
135 0 0.00% 0.49% -0.81
172 1 0.58% 0.44% 029§ SRy S .
185 1 0.54% 0.39% 0.33f ’ AN et |
161 0 0.00% 0.35% 0.75[
140 1 0.71% 0.36% 0.71f]
0.0% — ¢ b S
140 2 1.43% 0.40% 1.93 S 8 8 8 8 5535 5 5 5 ¢
JL__13] _ of ooow|  o039%] -0.73); > & 3 3 § L 2 & 5’ z £ 3
T a7 0.41%] __ 038% 2 40 248 3% & = ="
DSL (Digital Subscriber Line) .
| Measurement | All CLECs SWBT/ASI 18.0%
54 - 02 7| No.of # Trouble Troubie Trouble Z-Vaiue 16.0% 1 R
Circuits Reports | Report Rate | Report Rate o
0 0 na 2.85% wap| 140% 1 o0
0 0 na 16.16% wall 1200 1 © °
0 0 a 471% wal: NN
0 0 a 2.84% waff 0% b SWer
0 0 na 2.46% wal| 8.0% 1 | et All CLECS
0 0 na 3.94% wall 50w |
0 D na 2.39% na ; \
0 0 na 1.29% wal{ 40% ¢ ..
0 0 wa 0.54% nal 20% 1 T ..
0 0 na 0.66% nia e
0.0% & < L 4 & 4 < g & < &
0 0 n/a 0.52% n/aj: S 8 8 8 8 s 5 35 5 5 5 s
of ol  wa oxw d 43 3i; 23383 %3
= 2 R O TR 2 & &8 2 8 8 ¢ 2 2- 2 ER
o] 0 1.83%)
DDS ]
Measurement |+ All CLECs SWBT | 2.00%
I 54 - 03 No.of | # Trouble Troubie Trouble Z-Vaiue B 1.80% 4 :
i | Circuits | Reports | Report Rate | Report Rate b ,
Aug-00f: 2 0 0.00% 1.62% ousf| 160% ¢ ;
Sep-00} 2 0 0.00% 0.54% 0.10f. 1.40% 1+ N
Oct-00f" 2 0 0.00% 0.00% 0.00} 1.20% | e ¢
Nov-00]. 2 0 0.00% 0.56% 011 4 goe | L N A swet
Dec-00} 2 0 0.00% 0.56% o B : ¢ AICLECs| |
Jan-01} 2 0 0.00% wa | os% T i :
Feb-01[ 2 0 0.00% 0.00% 060% 1 feen ; g
Mar-01. 2 0 0.00% 0.00% o40% + SN : :
Apr-01 2 0 0.00% 0.00% 0.20% | . N A
May-01 2 0 0.00% 1.17% - “ J
Jun-01] 2 0 0.00% 1.15% 0.00% $—8—4—8—4—4—4—¢—¢—0—¢—9
Ju0f; 3 0 0.00% 1.72% T 2 3 § % 22 % % % ¢ 2 :
By e —— e . g 3 3 S 8 5 s g 2, g 5 3 ;
[T2mo. Tl [ 25] o]  000%]  0.68%] = = :
e DS1
All CLECs SWBT 60.0%
No. of # Trouble Troubie Troubie Z-Value
: Circuits Reports | Report Rate | Report Rate .| 50.0% +
Aug-00}: 2 0 0.00% 0.83% 013
Sep-00 1 0 0.00% 0.00% 000} ago% L
Oct-00 2 1 50.00% 0.84% 536)
Nov-00 2 0 0.00% 0.00% 000{} 390+ / \ | |- SWBT
Dec-00} 2 0 0.00% 0.85% -0.13 —— AllCLECS
Jan-01|- 2 0 0.00% 0.88% 013} | p00% L
Feb-01 2 0 0.00% 0.00% 0.00
Mar-01 2 0 0.00% 0.00% 000f | 100w |
Apr-01[: 2 0 0.00% 1.52% -0.17} :
May-01[ 2 0 0.00% 1.52% 0.17 PR
Jun-o1 [ 2 0 0.00% 3.13% o2sf| MRS T
12 Mo, Total]:[ 2] 1] 4.35% 0.91% < s © 2 8 5 & = L
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Maintenance - Specials (Resale)

Arkansas

Sep-00 ¢

Nov-00 ¢
Jan-01 ¢

Oct-00 ¢
Dec-00 ¢

Feb-01 ¢

Mar-01 ¢
Apr-01 ¢
May-01 ¢

Jul-01

g e LSS = s
| Measurement All CLECs SWBT ,
g #Trouble | Trouble Trouble ZValue [l gpowm 1
Reports | R Rate | Report Rate :
ports | Report 2 B0.0% |
0 va 0.00% na
] a 0.00% wali| 700% 7
0 na 0.00% wval] 60.0% +
0 nia 0.00% nafd  gp0 1
0 na 0.00% val;] 40.0%
] wa 0.00% wali T
] n/a 0.00% va ‘ 30.0% +
1] nfa 0.00% nali 20.0% +
0 na 0.00% nalil 400w 1
0 na 0.00% na 0.0%
0 0.00% e
0 %
g ™ 2
All CLECs SWBT it 6.0%
# Trouble Trouble Trouble Z-Value ;
Reports | Report Rate | Report Rate 1 5.0% 4
2 4.55% 3.73% 0.28 4
1 2.17% 367% 0.530d 4 0% |
2 4.26% 2.93% .52}
0 0.00% 3.50% -1.28] 409 |
0 0.00% 369% -1.30};
2 4.35% 4.36% 0.001"] 5 g
1 2.38% 2.99% -0.23};
I a7 -1
0 0.00% 3.37% 1BH | o ]
1 2.56% 3.49% 031
2 5.26% 3.44% 0.60}; 0.0%
2 5.13% 467% i 00% ~
1 2.63% 3.65% S
A 3

12 Mo_Total

Sep-00

Oct-00 4

Nov-00 ¢
Dec-00 ¢
Jan-01 }

Feb-01

Jun-01

Jul-01

- All CLECs

—— All CLECs

—o— Al CLECs

271 - No. 54b

—&— All CLECs

Ei | ISDN - PRI |
: All CLECs SWBT i 1.2%
No. of # Trouble Trouble Trouble Z-Value L
Circuits | Reports | Report Rate | Report Rate  1.0% 4+
75 0 0.00% 0.01% -0.09};
99 0 0.00% 0.02% 0.3 gge b
99 o 0.00% 0.04% -0.20}
99 1 1.01% 0.01% 4 I N A
0 0.00% 0.01%
0 0.00% 0.02% 0.4% |
0 0.00% 0.02%
0 0.00% 0.02% 02% |
0 0.00% 0.03%
0 0.00% 0.02% 0.0% dice .
I T EEEEEEEEEE
: 2 e $ 8§83 % 8§ 5 8 =58 5 8 5 3
1,578 0.068% 0.02% £ e © 2 a5 v = = -
UNE Loop and Port Combinations - ISDN B ’
All CLECs SWBT 5.0%
No.of | #Trouble | Troubie Troubie 2-Value 4.5% +
Circuits | Reports | Report Rate | Report Rate IS
0 0 wa 3.73% mal | 49%*T. . 3
0 0 nia 367% wal| 38% 1 T o P 3
D 0 nia 2.93% wal| 30% | L e
0 0 wa 3.50% vall e T
0 0 n/a 3.69% n/a 20% |
0 0 a 4.36% nal| <
0 0 n/a 2.99% naf | 1.5% 1
0 0 n/a 3.37% n/a 1.0% 1
0 0 nia 3.49% n/a 0.5% 1
0 0 wa 3.44% e 0.0% ———————o—¢
‘ . o reew | 588883353533
2 &8 8 3 &8 § 8 8 5 &
< w 2 o -5 uw = =

R T D S P e i
H=S

i B




Provisioning - Unbundied Network Elements (UNE) Arkansas

Average Instaliation Interval (Days)
12 R e RS B U R

All Data and Charts - All CLECs Combined

8.0 dB Loop g
1- 10 Loops 11-20 Loops 20 + Loops £ 50
(Target = 3 Days) (Target =7 Days) (Target = 10 Days) ||
Avg. Days | # Orders [ Avg. Days | # Orders [ Avg. Days ! 45 1
20 3 43 0 4.0 1
24 0 na 0 35
27 3 27 0 30
24 1 0 0 2.5 -
21 1 40 0 20
23 1 40 0 154
20 0 n/a 0 10
24 4] n/a [ 05 J
2.5 0 wa 0 0.0 4 ‘
22 : : §888832%53533
‘ a o I5328s5k22583553
— 0 £ £ T TR T
5.0 dB Loop
1 - 10 Loops 11-20 Loops 20 + Loops :
(Target = 3 Days) (Target = 7 Days) {Target = 10 Days) 2 b
5354l #Orders | Avg.Days | # Orders | Avp. Days { # Orders | Avg. Days {! :
Aug-00 1 0 0 na 0 L
: Sep-00f' 3 10 1 40 0 3
' Oct-00 7 27 0 n/a 0 :
Nov-00[" 4 25 0 n/a 0 —e—20+ | E
Dec-00f o wa 0 wa 0 Loops |
Jan-01 7 2 05 0 nfa 0 —s—11-20] |
i Feb-01[] 0 nfa 0 nfa 0 Loops | 1
Mar-01}: 3 20 0 na 0 ce¥--1-10 | E
| Apr-01}, 4 25 0 na 0 Looes | |
May-01|4 0 n/a 0 wa 0 8 8888 55355355 & 1
Jun-01}; 1 30 0 na 0 ® & %5 2 0 £ 8 5 £ B £ 3 4
: Jul-01}3 0 n/a 0 n/a 0 2806 2838 ¢ 2 2 s 5 3
i T g v ,,3 AR TS P TR T o S ;
= ?5 YA ?1 T — - oy 0 — R R T TN o = w.nxmmg
. m— — e — — peearmwe xr—— o - s -
b, 54 ] BRI Loop
: Measurement 1- 10 Loops 11-20 Loops 20 + Loops 40
55 - 03 i (Target = 4 Days) (Target = 10 Days) (Targset = Negotiated) '
i #Orders | Avg. Days | #Orders | Avg. Days | # Orders 35 X- . X,
Aug-00 i 9 1.6 0 n/a [} Y x '.’
Sep-00}: 4 30 0 n/a 0 N x‘
Oct-00f’ 8 24 0 0 wall 251 ) ‘x x-X -
Nov-00}: 2 20 0 0 wall  20] "% e
Dec-00 [} n/a 0 0 n/a 15 ] X N N
Jan-01}, g 23 0 0 n/a Y N
Feb-01}: 5 24 0 0 wa }i 1.0 4 S
Mar-01]: 4 2.0 0 ¢ na |- 05 4 v
Apr-o1: 3 27 0 0 na |- 00 |
May-01 5 34 0 0 na 8. 8- 8- 8- 8. g. 6. 5' 8. ; oo
Jun-01} 6 33 0 0 na ® &2 35 2 2 ¢ & 5 5 &
Jul-01 5 28 o 0 wa 28 oc 285 ¢ 3 82
12 Mo. Total |+ 25 0 J/a 0
%i £y l: DS1 Loop 2
Measurement | 1-10 Loops 11-20 Loops 20 + Loops 5
55.04 1‘r (Targel = 3 Days) (Target = 7 Days) (Target = 10 Days) 60 :
i 24| #Orders | Avg. Days | # Orders Avg. Days | # Orders | Avg. Days x‘. X 3
24 56 0 na 0 na 01 oy N '
11 4.6 0 n/a 0 wall L, o X
24 a8 0 wa 0 n/a ' X . ——20+ |}
19 55 0 wa 0 wa 30 | . A ox. X -x Loops | i
15 42 0 n/a 0 nfa X. w X —9—“:;;:50 ;
21 2.6 0 na 0 n/a 2.0 %110
16 2.3 o} nfa 0 wa | Loops
31 33 0 na 0 nall 107
20 26 0 n/a 0 na | o0
16 29 0 wa 0 n/a ® & F 2 0 ¢ & L L 2 & 3
27 28 0 n/a 0 wa 2802833228 3=
235 36| 0] wa 0 na |
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Avarasa (naesiintion lntama( (Days|
All Data and Charts - Alt GLECs Combined ]
Measurement |: ] l
55- 05 All Orders
Gbledi it {Target = 3 Days)
ez /1 #Orders { Avg. Days ff
Aug-00 ; [
Sep-00| 0
Oct-00] (] —&— All Orders !
Nav-00§: 1]
Dec-00{’ ]
Jan-01]: 0
Feb-01}; 0
Mar-01}" 0
Apr-01§: 0 LS S WD G D
May-01 0 888885355533
Sor 5 2358388885858 3573
12 Mo. Total|’ 0 ) S - . — e
| Measurement|; All Orders
| s5-08 I (Target= 3 Days) _ | :
iy # Orders | Avp. Days :
' 0 n/a ;
0 n/a
0 n/a —&o— All Orders
0 na
(] n/a
0 n/a
0 n/a
0 nia
0 n/a e et v :
: ne §§8883355535¢%¢
ol s g88:k8:82853
- - i
*gﬁf‘?g-% bs1 Dédicated Transport ,,
1 - 10 Gircuits 11-20 Circuits 20 + Circuits
" {Target = 3 Days) (Target = 5 Days) (Negotiated Target) 10
# Orders | Avg. Days | # Orders | Avg.Days | # Orders | Avg. Days | 0.9 1
o] n/a o] na 0 wa § 0.8
0 nfa 0 n/a 0 n/a | 0.7 A
0 na 0 na 0 nall o6
0 n/a [ nfa 0 nfa 0.5 - * 20+
0 n/a 0 n/a 0 naf 04 - Loops
0 n/a 0 n/a 0 n/a 03 | —a—11-20
Feb-01 0 n/a 1} n/a 0 wa ' Loops | E
Mar-01]’ 0 na 0 na 0 nia 0.2 1 coke-1o10 | P
Apr-01 0 n/a 0 na ) na 0.1 1 Loops |
May.01| 0 wa 0 wa 0 wa | 00 LN ;
Jun-01|: o wa 0 wa 0 na g%%g%ggzggg;
Jutot| 0 n/a 0 nia 0 n/a 2 802 88§ ¢ 2 2 & 33 -
|12 Mo. Total]f ~ 0 ] wa | 0 n/a | 0] nia |
DS3 Dedicated Transport *
Measurement | 1 - 10 Circuits 11-20 Circuits 20 + Circuits 10
55-08 N (Target = 3 Days) (Target = 5 Days) (Negotiated Target) )
ik #Orders | Avg.Days | #Orders | Avg. Days | # Orders | Avg. Days 0.9 4 k
Aug-00 0 n/a 0 nfa 0 nia 0.8 4 :
Sep-00 0 n/a 0 n/a 0 na 0.7 1
Oct-00 0 n/a 0 nfa 0 nfa
Nov-00}; 0 n/a ] n/a 0 na
Dec-00|: 0 nfa o nla 0 n/a
Jan-01 [ n/a 0 n/a 0 n/a
Feb-01 0 n/a [} n/a 0 n/a
Mar-01 0 n/a 4] n/a 0 n/a
Apr-01 0 n/a 0 n/a 0 n/a
May-01]. 0 n/a 0 n/a o] na
Jun-01%. 0 na 0 n/a o na
Jul-01 0 n/a 0 n/a 0 nia
12MoTotall| 0 na | 0 n/a of n/a
T e e
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Provisioning - Unbundled Network Elements (UNE) Arkansas

al (Days)

Average Installation Interv.

CLECS Combined

All Data’ and Charts - AH

ISDN - PRI g
1 - 20 Loops 20 + Loops g 3 % 10
(Target = 5 Days) (Target = 10 Days) X :
- # Orders | Avg. Days | # Orders | Avg. Days 0.9 1
Aug-00f 0 na 0 0.8 -
Sep-00}: 0 na 0 0.7 4
Oct-00 0 n/a 0 0.6
Nov-00}; 0 n/a 0 0.5
Dec-00 ;‘ 0 n/a 0 0.4 4
i Jan-01); 0 n/a 0 0.3 4
g Feb-01} 0 na 0 0.2
Mar-01 0 n/a 0 01 -
Apr-01§] 0 n/a 0 0.0
5 : —_
May-01; 0 wa 0 8888835535353
Jun-01f] 0 n/a 0 ® & g 2 ¢ ¢ S 5 > £ 3
& 2 2 50 8 82 8 © & & 3 3
1 Jul-01§: 0 n/a 0 < 0 2 0 5 u = = S
0 nia 0 nfa ' ‘
R Tt cae o e ey T P ete————p s
e, Dark Fiber (Before May-01 BM are 3, § and Negotiated)
/I Measurement i 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55- 10 f {Target = 5 Days) (Target = 7 Days) (Target = 10 Days) 10
R AR # Orders | Avg.Days | #Orders | Avg. Days | # Orders | Avg. Days 0.9 4
Aug-00 “ 0 na 0 n/a 0 naj] 0.8
Sep-00}: ] n/a o n/a 0 wall g7
Oct-00f; 0 wa 0 na 0 wafl o5
Nov-00 4 o n/a 0 n/a 0 5 05 | — 20+ i |
Dec-00}; 0 n/a 0 n/a 0 04 ] Loops i
: Jan-01¢ 0 n/a 0 na 0 0’3 —a 1.2 J
g Feb-01{} ()} wa 0 na [ ] Loops | F
Mar-01 0 wa 0 wa 0 021 ceke1a10 |
: Apr01f: 0 na 0 na 0 011 Loops | ¢
May-01 [ 0 wa o na 0 0.0 - ‘d
Jun-01[} 0 n/a 0 nia 0 € 8888353535535 35 3 :
: 2853858 555F 53 g
| — o N o I — 3362332822837
)| 12 Mo. Totalfs 0 n/a 0 na 0
S interim Number Portability (INP) {
| Measurement ! 1- 10 Numbers 11-20 Numbers 20 + Numbers :
| s5-11  JI (Target=3 Days) (Target = 7 Days) (Target= 10Days) J1 10
o f8x7] #Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days }i 0.9 4 ]
0 0 0 wall 08| .
[} 0 0 n/al} 0.7 4 ),
0 0 0 vafl o ] !
0 0 0 na 05 | ——20+ ;.
o 0 0 vafl o, ] Numbers | f]
4 0 0 nali o, —e—11-20 |
0 0 0 n/aF ’ Numbers '}
0 0 0 waf| %21 cem--1-10 | f
o] o] 0 nal: 0.1 4 Numbers I
0 0 0 n/a 0.0 +———— - :
0 0 o wa 8888855535535 35 35 :
. $§ 33853855853 :
e D : 0 ‘ .,0 n/a 28024848 ¢ 322 = = -
112 Mo, Totall 0 0] na 4
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Provisioning - Unbundied Network Elements (UNE}) Arkansas

Average instailation Interval - DSL
e No Line Sharing - Requires No Conditioning IL
{ Measurement |: All CLECs ASH Benchmark }+| 12.0
55.1 - 01 No. of Avg. interval Avg. Interval Z-Value
7 Orders (Days) (Days) 10.0 4
3
| B -
i Sep-00} 17 9.71 69.67 anj’ 20 |
3 Oct-00 29 8.55 68.14 355}
: Nov-00 N 513 na 0.13 6.0 4 ~—e— Al CLECs
Dec-00 v 8 513 n/a o3 N . A e, Benchmark
Jan-01 20 455 3.00 -0.45 40 |
Feb-01][: 10 370 n/a -1.30)7
Mar-01): 12 575 n/a 075}
Apr-01 7 343 a asth| 207
May-01{. 10 4.60 na -0.40f,
Jun-01} 9 367 na aasf WO —
Ju-01 11 473 : 3?2%2"‘3‘23‘23
T T e ey e @ 8 ) @ ] % g 2 &5 3 3
12 Mo. Total} ] 164 | 5.88 | @ £ 6 = =
v ‘ No Line Sharing - Requires Conditioning
.| Measurement | All CLECs ASI Benchmark 16.0
1 55.1-02 No. of Avg. Interval Avg. Interval Z-Value
: Qrders (Days) (Days) 140 +
: 120 4
Sep-00}. 26 13.62 n/a 3.62F
Oct-00|, 9 12.22 n/a 222} 100 ¢
Nov-00}: 42 9.79 na 021l ol e ATCLECS
Dec-00 : 21 9.67 n/a <33 X 0 eo.... Benchmark
Jan-01} 24 879 n/a -121) 601
Feb-01 : 10 10.00 n/a 0.00}% w0l
Mar-01]. 1 10.00 wa 0.00]+ ’
Apr-01f: 1 11.00 n/a 204
May-01 0 na na
Jun-01] 0 nia na 00 ;c'éo“‘_j;j_;f_
ot ol el _ na 2% I ¢ % 33 1% %3
12 Mo. Total]: 134 | 10.52 | wa 4 c28%5¢ 222 3° ﬁ
LB Line Sharing - Requires No Conditioning 6.0 ]
[ Measurement i Al CLECs ASI oA i
551-03 No. of Avg. interval Avg. interval Z-Value 3 :
i / Orders (Days) (Days) 5| 5.0 1 PR
Sep-00 0 n/a 412 : -
Oct-00}+ 0 nia 5.04
Nov-00}° 0 n/a ass|  wmallagl | fe-e--- AS
Dec-00}’ 0 na 4.50 —e— All CLECs
Jan-01} 0 a 3.96
Feb-01f: 0 n/a 435
Mar-01{: 0 n/a 5.00
Apr-01 o] n/a 4.89
May-01 a nla 4.90
Jun-01 0 na 4.90 DS A S A S A A A
Juko1]’ 0 na 4.88 202 33 % 2§ OTOEOEOZ
o s prmE—”e = — o o 3 2 @ s s 2- & 3 =
[ 12 Mo. Totaﬂ'r 0 ' n/a l 4'75—l> «» Z2 o e =
; Line Sharing - Requires Conditioning 12.0
M All CLECs ASI ’
55.1-04 ] No. of Avg. Interval Avg. Interval Z-Value .
S Orders (Days) (Days) 4 100+ . L
0 nia 10.45 n/al-| 80+ \
0 n/a 8.78 nfa '
0 n/a 9.29 nal | so0 4 L e ASI
0 na 8.67 wal. —— All CLECs
0 n/a 10.00 nal| 4ol .
0 nfa n/a M
0 na n/a \
0 n/a na R
0 n/a na N
: e SR e R S
o] el S2%3%% 2% i
= TR = TS =T - g 8 1 @ 5 @ g 2. & 3 3
ol na | 9.56 | z © =
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Provisioning - Unbundled Network Elements {UNE) Arkansas

Average Installatio
No Line Sharing - Requires No Conditioning
All CLECs ASI Benchmark
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)
404
304 —— All CLECs
------ Benchmark
Feb-01|’ 0
Mar-01] 0
Apr-01| 0
May-01} 0 R N
Jun-01} 0 i ' s = o= = o=
Jul-01 ) 0 2 ¢ 9 2 2 2
e ememmeered . e @ S g- g 3 =
4 12 Mo. Total}- ]
No Line Sharing - Requires Conditioning H
All CLECs AS! Benchmark 3 120
No. of Avg. Interval Avg. Interval Z-Value :
Orders (Days) (Days) S IRTY S PR e e e et e e e e
0 osod
i ] 6.0+ ~—e— All CLECS
: S+ eeeee- Benchmark
E 401
Feb-01}. 0 na n/a
Mar-01{. 0 n/a n/a
2.0 4
Apr-01f: 0 na n/a [
May-01} 0 na na
Jun-01}: 0 na wal| @0 + s
. 0 n/a 2 2 2 % ¢ 2
e o 2 83 53 3§ 5 3
0 n/a L= = -
Line Sharing - Requires No Conditioning 4 60
All CLECs ASI bl
No. of Avg. Interval Avg. Interval Z-value  [7 . e,
Orders (Days) (Days) 3 5.0 } el t.
40
3o+ } e AS|
——AllCLECs
Feb-01| 0 a 5.22 r
Mar-01}: 0 va 483 i
Apr-01]: 0 wa 5.27
May-01} 0 n/a 5.35
dun-01f’ 0 nia 518 ¢
N o Q (=] [=] [~ o
~ Jul-01 _ 0 — n/a 5.06 2 ‘.% g hY & e
p T = T e 2 & 2 2- g 3 3
[ 12 Mo. Totat] o] n/a | 5.20 |
e G Line Sharing - Requires Conditioning 5.0
Measurement |; Al CLECs ASI )
551-08 | No. of Avg. Interval Avg. Interval 2-Value 300 b
: Orders (Days) (Days) ) 00 1 .
25.0
2001
PERRA B DR ASI
15.0 + J —&— Al CLECs
Feb-01}: nfa n/aj | 100 ¢ N
Mar-01}] nfa wal- :
Apr-01]: na wal:| 501 '.
May-01 18.00 nal ;
Jun-01f 19.00 wap,| 00 Tt ——— ¢
(=] (=] (=] (=] o
o0 ‘« 2§ % %2 ¢ 3
SETTRS R O R RO NS lf = 2 g 3 =
12 Mo. Total

271 -No. 55.1b




Provisioning - Unbundled Network Elements (UNE) Arkansas

[ Average Instaliation Interval - Voice Over Data

s % No Line Sharing - Requires No Conditioning
[1 Measurement | All CLECs AS! Benchmark || 6.0
55.1-09 | No. of Avg. Interval Avg. Interval 2-Value
i E Orders (Days) (Days)
40 ¢
30 ¢ ——AllCLECs
------ Benchmark
20+
10 ¢+
. 0.0 ~+ + + + + + +
Jul-01 0 n/a n/a n/a §
Erasen = T T 5
12 Mo. Total: 0 n/a n/a ﬂ‘
i = ; No Line Sharing - Requires Conditioning
] Measurement x AllCLECs ASI Benchmark || 12.0
551-10 | No. of Avg. interval Avg. interval Z.Value |-
Orders (Days) (Days) T
8.0 1
6.0 1+ —&—All CLECs
------ Benchmark
40 1
20 ¢+
Jul-01§ S
! s
[_12Mo. Tota 2

271 - No. 55.1c



Provisioning - Unbundied Network Elements (UNE)

Average lnsta"ation mterval for Loop with LNP

Arkan

sas

s — All Data and Charts All CLECs Combined
‘| Measurement | Coordinate Hot Cuts (CHC
| 55.2-01 1 - 10 Loops 11-20 Loops 20 + Loops B 90
# Orders Avg Days { # Orders | Avg. Days | # Orders | Avg. Days ‘ B'O @
7.0 1
0ct-00 53 43 1 8.0 ] 6.0
Nov-00 48 36 0 na 0 50 4 X
Dec-00| 29 34 0 nia 0 40 .
Jan-01}, 46 34 0 nia 0 30 | KX XX X--X-x- X
Feb-01] 69 35 b] a 0 20
Mar-01 38 39 0 na 0 10 204
Apr-01 37 36 0 n/a 0 o0 | ’ Loops
. i 0 ‘ .
o - v 5 . 88855535535 §¢§ 812
Jun-01 40 3.4 0 na 0 3 2 8§ £ 2 5 5 5 § 3 Loops
Jul-01 45 36) 0] | o] ; © 2 a S uw E < =2 5 7 |.g--1-10
- - Tirrrr— Al
; - | Loops
r‘lZMo Toﬂ"[ 447 | 3s| l 80 oI g e . op
[ Measurement ]’ “Frame Due TIme(FDT)
1 s552-02 | 1-10 Loops 11-20 Loops 20 + Loops :
5 # Orders Avg. Days | #OQOrders | Avg. Days | #Orders | Avg. Days ]z 45
40 4
35 X,
Oct-00 221 38 0 na 0 na 3.0 4 v K ) K :
Nov-00|’ 48 3.3 0 nia 0 wall 25 R ; | o
Dec-00}: 0 n/a 0 na 0 wa 204 Voo \ o
Jan-01 3 33 0 n/a 0 n/a 1.5 4 N N ' SN
Feb-01{ 3 33 0 n/a 0 wa |/ 10 v Sl
Mar-01 0 nfa o] n/a 0 n/a | 05 ] . : . . . 20+
Apr-01 6 3.0 0 n/a 0 mall oo , . . Loops
May-01 0 nia 0 na 0 ’ —e—11-20| f
Jun-01} o] nfa o] n/a 0 Loops N
ul-01~ Y] nla Q n/a 0 ce e --1-10
12 Mo Total : n/a[ o] P

271 - No. 565.2,55.3

| Measurement | All CLECs ASI
55.3-01 [] Number of No. Req. % Regq % Reg
& ; Orders Removal | Removal Removal
350%
30.0% | g
N
25.0% %
Dec-00 10 3|  30.00% 200% 1 ’
aC- : R
] ——All
Jan-01 20 2| 1000% 15.0% AllCLECs
Feb-01 7 0 0.00% 10.0% A
Mar-01} Y] o] wa 5.0% -
Apr-01} 3 0 0.00%
0.0%  — BT
May-01 1 0 0.00% S 5 5 5 5 5 5 5
Jun-01 2 0 0.00% P4 E % Fa g. 2 32 :
Jul-01 4 0 0.00% 8332223 i
[ 12 Mo, Total} 47 | 5] o 54% :
- e =
Loops Over 17,500 Feet
Measurement All CLECs ASH I
55.3 - 02 Number of No. Req. % Req % Reg :
N PR Orders Removal Removal Removal 4
120.0%
:
100.0% i
80.0% 1
Dec-00 0 0 nia n/a 60.0%
Jan-01 3 1 33.33% n/a 200% —e—AIlCLECs| |
Feb-01 1 1| 100.00% n/a )
Mar-01 1 1| 100.00% nia 20.0% 1 4
r-01 1 1 100.00% n/ v
AP @ 0.0% ———— 4 — o 1
May-01}. o] 0 n/a n/a O = r = e m e e 4
Jun-01 o} o] n/a n/a OL', 2 2 ? 9 3. c:' 2 -
o & o & & ® 3 3
Jul-01} 0 4] n/a n/a Qa > uw 2 < 3 5
L 12 Mo Tota'] 6 4] eser%] nia




Provisioning - Unounaled Network clements (UNE)

Arkansas

Percept {UNE) Instaliations Gompleted Within the Gustomer Reguested Due Date

Al Data and Charts - All CLECS’CDH\!‘MH‘QG

8.0 dB Loop
1-10 Loops 11-20 Loops 20 + Loops Y 100% A
No. % install | Benchmarki No. % install | Benchmark | No. % Install | Benchmark 5
1 Orders 3Days | “Z-Value" | Orders | 7 Days | “Z- vajue™ | Orders 10 Days | "Z - Vaiue™ 80% A
Aug-00 ass 97.5% -2.46 3] 86.7% 28.33 )] wa
Sep-00 259 97 7% -2.68 [i} nfa na 0 nia 60% -
Oct-00} 502 968.2% 321 3| 1000% -5.00 0 wa 0% | i
Nov-00f 196 97 4% -2.45 11 100.0% -5.00 [ va
Dec-00} 103 87.1% -2.09 11 100.0% -5.00 0 wa 20% 4 i
Jan-01 166 97.0% -1.99 1| 100.0% -5.00 0 na
Feb-01} 114 98.2% -3.25 0 na wa 0 wa 0% 4 - -
Mar-01§ 159 987% 374 ] na na o na 8. 3 8 8 8 555 3% 5% 53 5
Apr-01[- 162 96.3% -1.30 ] na na o nia 2 % T 32 § 5§ 2 5 58 % 5 3
May-01 226 98.2% -3.23 1] 100.0% -5.00 0 wa < w © 20 5w =2 <3 5
dunorf| 387 99.5% -4.48 1| 100.0% -5.00 0 na 70+ Loors 1720 Loos
Jul-01 215 99.5% -4.53 31 100.0% -5.00 0 a
- oo = hrse—— - TS R A " T — «-¥--1-10Loops ~v---- Standard
[ 12Mo Total]{ 2844 | 9819 | 0] wal
- 5.0 dB Loop
.| Measurement | 1- 10 Loops 11-20 Loops 20 + Loops . 160%
56 - 02 i % Instali | Benchmark No. % Instail | Benchmark No. % Install j Benchmark
b P £ 3 Days | "2-Value" | Orders | 7 Days | “2- Value" | Orders 10 Days | "Z - Value g 80%
Aug-00}, 11 100.0% -5.00 [ nia na o wa
Sep-00] 3] 100.0% -5.00 1| 1000% -5.00 0 na 80%
oct-00}: 7] 857% 9.29 ) na na 0 na
Nov-00} 4] 100.0% -5.00 0 n'a 0 nfa 40%
Dec-001 0 n/a n/a 0 wa o n/a
Jan-01 2| 100.0% -5.00 0 na 0 wa 20%
Feb-01 [ n/a na 0 wa o a
Mar-01 3| 100.0% -5.00 0 n/a o wa 0% 2 2 8 8 8 5 5 5 5 5 & &
Apr-01 s 1000% -5.00 0 wa 0 wa % 23 3 2 % 3 % % % 0% 2
May-01)- 1| 100.0% -5.00 [ wa 0 wa 2§06 2 &8 3 ¢& =2 < 3 3 5
Jun-01 3| 100.0% -5.00 0 nfa [ n/a 20+ Loops 720 Loops ’
Jui-01}: o n/a n/a [\ nia [ nia
- a szt gttt " = < %--1-10Loops = ------ Standard
[ 12 Mo Tow][ 28 i i S —————
BR! Loop (Before May-01 Benchmarks are 3, 7 and 10 Days}
Measurement | 1-10 Loops 11-20 Loops 20 + Loops 100% | % * P R R R AL Y4
56 - 03 No. % Install | Benchmark | No. % Install | Benchmark No. % Install | Benchmark |- Smeemesees R ottt g
Orders | 4 Days | "Z- Value" | Orders | 10 Days | "Z - Value" } Ordars | Negotiate | "Z - Value” E 80% = x N F
8l 100.0% -5.00 0 0 n/a X \ : ]
al 750% 20.00 0 0 na 50% B :
8| s87.5% 7.50 0 0 wa H— 5
2| 100.0% -5.00 [ [} na 40% ‘.. : g
0 n/a na i 0 na s :
Jan-01 8| 100.0% -5.00 [ [ na 20% A o i
Feb-01 5| 100.0% -5.00 0 0 na ! |
Mar-01 a| 100.0% -5.00 0 0 wa 0% T—%W
Apr-01 3| 100.0% -5.00 o 0 wa S % § § % 2 2 2 ¢ % ¢ 2
May-01F 6| 100.0% -5.00 0 0 wa 2 &3 28 8 ¢ 3 2 8 3 3
Jun-01f 7| 100.0% -5.00 0 o nia 20+ Loors 1120 Loors
Jurot)] 8| 100.0% 500 0} o}  wa e T
[2¥o tom]|[ 8] ses% o] of 110 Loobs Standare
DS1 Loop i
1-10 Loaps 11-20 Loops 20 + Loops . 100% 4
No. % install | Banchmark No. % Instail { Benchmark No. % Install | Benchmark | " ]
3Days | "Z-Value" | Orders | 7 Days [ “Z- Value" | Orders 10 Days | "Z - Value® 80%
Aug-00 24 70.8% 24.17 0 wa na [ va nial .
Sep-00 1 54.5% 40.45 0 n/a na [ n/a n/a 60% 2
Oct-00[ 24 75.0% 2000 ] nia nia o ra na i
Nov-00 19 528% 42.37 0 n/a n/a 0 na wa 40%
Dec-00 15 80.0% 15.00 0 na n/a [ nia na
Jan-01 21| s05% 452 0 na wa 0 na n/a 20%
Feb-01 16 93.8% 1.25 0 n/a nia 0 n/a na 0% i
Mar-01 34 93.5% 1.45 o na na o n/a na S 8 9 8 8 5 5 5 5 5 © &5
Apr-01 20| 1000% -5.00 0 wa wa 0 wa wa & L g T3 2 2% %% ¢ 3 v,
May-01 58] 100.0% -5.00 0 na n/a 0 n/a nfa < Z o 5 w 2 < 3 S5 7 1
Jun-01 [ 83 98.8% -3.80 0 nia nia 0 nfa na
. ‘.gt{i-m 86 97v 7% -2.67 [*] nja n/a ] n/a n/a ——AlOrders ~ ------- Standard
[ 1z Mo Total o]  wal’ N o] wal
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